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ACHIEVEMENTS

MICHAEL ANDERSON
LEAD  CCTV  TECHN IC IAN

PROFILE

Highly skilled CCTV Installation Technician specializing in the design and

implementation of robust surveillance systems for high-security

environments. With a decade of experience in the security industry, this

professional excels in system diagnostics and real-time monitoring solutions.

Demonstrates a strong commitment to enhancing public safety through

innovative technology. Proven ability to work under pressure and manage

complex projects from conception to execution.

EXPERIENCE

LEAD CCTV TECHNICIAN

Guardian Security Solutions

2016 - Present

Designed and implemented customized CCTV systems for government and

institutional clients.

Performed comprehensive risk assessments to inform security solutions.

Integrated alarm systems with CCTV for enhanced monitoring capabilities.

Trained junior technicians on installation best practices and system

operations.

Developed and maintained strong vendor relationships to ensure access to

cutting-edge technology.

Oversaw project budgets and timelines, achieving a 15% reduction in costs

through efficient resource allocation.

CCTV SYSTEMS INSTALLER

SecureTech Innovations

2014 - 2016

Installed and configured IP-based surveillance systems for various commercial

clients.

Conducted post-installation reviews to ensure system functionality and client

satisfaction.

Assisted in the development of system specifications based on client security

requirements.

Maintained detailed documentation of installations and service reports.

Provided on-site training for clients to maximize system usability.

Collaborated with IT teams to ensure network compatibility and security.

MA

Surveillance design•

Risk assessment•

Alarm integration•

Project budgeting•

Technical training•

Client consultation•

English•

Spanish•

French•

Increased overall client security

satisfaction by 30% through tailored

solutions.

•

Recipient of the 'Excellence in Service'

award for outstanding project delivery.

•

Achieved a 25% reduction in installation

time through process improvements.

•


