MICHAEL
ANDERSON

Geriatric Case Manager

. CONTACT Strategic Case Worker with a specialization in geriatric care management, bringing over

15 years of experience in enhancing the quality of life for elderly clients. Possesses a
deep understanding of the unique challenges faced by aging populations and the

X, (555) 234-5678

resources available to support their needs. Demonstrates exceptional skills in
Y i i . . . ge . . . . . .
&4 michael.anderson@email.com coordinating multidisciplinary care teams, ensuring that clients receive comprehensive

Q@ San Francisco, CA and personalized care plans.

@ WORK EXPERIENCE

Geriatric Case Manager 2020-2023

© EDUCATION

Master of Social Work

Boston Universit i
v Elder Care Services

» Managed a diverse caseload of elderly clients, providing comprehensive assessments
% SKILLS and care coordination.

« Collaborated with healthcare providers to develop individualized care plans addressing
» Geriatric Care Management medical and social needs.

« Client Advocacy  Facilitated family meetings to discuss care options and client preferences.
« Care Coordination + Monitored client progress and adjusted care plans based on evolving needs.
Family Support o Educated clients and families about available resources and support services.

Resource Allocation « Advocated for client rights within healthcare and community systems.

Interdisciplinary Collaboration .
Social Worker 2019-2020

Senior Services Agency
%» LANGUAGES

» Provided direct support to seniors, assisting with access to healthcare and social
* English services.

* Spanish « Conducted needs assessments to identify barriers to care and support.

 French « Organized community events to promote healthy aging and social engagement.

+ Documented client interactions and outcomes in compliance with agency standards.
o Coordinated with family members to ensure alignment in care strategies.

o Participated in interdisciplinary team meetings to discuss client care and resource
allocation.

% ACHIEVEMENTS

« Improved client satisfaction scores by 45% through enhanced service delivery.

» Recognized with the 'Excellence in Aging Services Award' for outstanding
contributions to elder care.

« Initiated a community outreach program that increased senior engagement by 30%.




