M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Case Manager

Dedicated and knowledgeable Case Manager with a profound commitment to elder care, specializing in the coordination of
services that promote dignity and quality of life for seniors. Expertise includes developing customized care plans and facilitating
access to essential resources. Proven ability to work collaboratively within multidisciplinary teams to ensure comprehensive
support for clients.

WORK EXPERIENCE

Case Manager | Elder Life Care Services Jan 2022 - Present

« Conducted assessments to determine client needs and develop personalized care strategies.
» Coordinated services with healthcare providers to ensure comprehensive care delivery.

» Maintained regular communication with families to provide updates and support.

* Implemented wellness initiatives to promote health and well-being among clients.

» Utilized case management tools to track client progress and outcomes.

« Facilitated training for staff on best practices in elder care management.

Case Management Intern | Elder Care Solutions Jul 2019 - Dec 2021

« Supported case managers in developing care plans and conducting assessments.
» Assisted in organizing community events to promote elder care services.

» Maintained detailed documentation of client services and interactions.

» Participated in team meetings to discuss client progress and care adjustments.

» Helped clients navigate the healthcare system and access resources.

» Engaged in educational workshops on elder advocacy.

SKILLS

care planning resource coordination advocacy communication wellness initiatives training facilitation

EDUCATION

Master of Social Work 2021
Boston College

ACHIEVEMENTS

» Achieved a 90% satisfaction rate in client surveys conducted by the organization.
» Instrumental in developing a new outreach program that increased community awareness of elder care services.

» Recognized for exemplary service with an award from the local health department.

LANGUAGES

English Spanish French



