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San Francisco, CA

SKILLS

» strategic planning

» problem-solving

» resource allocation

» client advocacy

e community partnerships

o data analysis

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF PUBLIC HEALTH, JOHNS
HOPKINS UNIVERSITY, 2020

ACHIEVEMENTS

o Increased client satisfaction scores by
35% through enhanced service
delivery practices.

» Developed a new training module that
improved staff efficiency by 30%.

* Recognized as 'Top Performer' in
client outcomes for two consecutive
years.

Michael

ANDERSON

Strategic and results-driven Case Manager with a focus on elder care, recognized
for an analytical approach to problem-solving and resource allocation. Extensive
experience in assessing client needs and coordinating services that maximize
quality of life for seniors. Proven ability to advocate effectively for clients,
ensuring their voices are heard in care decisions.

WORK EXPERIENCE

ELDER CARE CASE MANAGER

Compassionate Care Agency

2020 - 2025

e Executed comprehensive assessments to identify client needs and preferences.

e Formulated and monitored individualized care plans in collaboration with
healthcare teams.

¢ Negotiated service agreements with providers to ensure client access to
necessary resources.

e Developed community partnerships to enhance service offerings and support
systems.

e Utilized case management software to analyze client outcomes and improve
service delivery.

e Conducted training sessions for staff on effective communication and client
engagement strategies.

SOCIAL SERVICES ASSISTANT

Elderly Care Outreach

2015 - 2020

e Supported case managers in developing care plans and client assessments.

e Organized community workshops to educate families on elder care resources.

e Maintained detailed records of client interactions and service provision.

e Assisted clients with navigating the healthcare system and accessing resources.
e Participated in team meetings to discuss client progress and care adjustments.

e Provided administrative support in managing case files and documentation.



