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Address: San Francisco, CA
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EXPERTISE SKILLS

* client advocacy

* elder care management

e communication

» wellness program implementation
» documentation

 resource development

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Social Work, University
of Michigan, 2019

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

CASE MANAGEMENT SPECIALIST

Dynamic and detail-oriented Case Manager with a specialization in elder care,
renowned for a compassionate approach and meticulous attention to client
needs. Expertise in navigating health care systems and advocating for the
rights and preferences of senior clients. Skilled in developing and
implementing individualized care plans that reflect the unique circumstances of
each client.

PROFESSIONAL EXPERIENCE

Golden Years Care Center
Case Management Specialist

Mar 2018 - Present

¢ Conducted thorough evaluations to establish client needs and preferences for
care.

o Collaborated with healthcare professionals to create and adjust care plans
based on patient feedback.

¢ Maintained ongoing communication with families to provide updates on client
status.

¢ Implemented wellness programs to promote physical and mental health among
clients.

o Utilized case management software to track client progress and manage
documentation.

¢ Developed resources for families to assist in navigating elder care options.

Senior Services Coalition Dec 2015 - Jan 2018

Case Manager Intern
e Supported case managers in conducting assessments and developing care
plans.

¢ Assisted in organizing community events to raise awareness about elder care
services.

e Shadowed experienced professionals to gain insight into effective case
management practices.

¢ Maintained accurate records of client interactions and services provided.

e Engaged in training sessions focused on elder advocacy and resource
management.

¢ Contributed to the development of educational materials for clients and
families.

ACHIEVEMENTS

* Recognized for exceptional client feedback ratings during annual performance
reviews.

» Played a key role in developing a new referral program that increased client intake
by 20%.

» Presented findings on elder care innovations at a regional health conference.



