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SUMMARY

Distinguished Case Manager specializing in elder care, possessing extensive expertise in navigating complex healthcare

systems and advocating for vulnerable populations. Demonstrated proficiency in developing comprehensive care plans

tailored to individual needs, ensuring optimal health outcomes and quality of life. Adept at coordinating multidisciplinary

teams and liaising with healthcare providers, families, and community resources.

WORK EXPERIENCE

Senior Case Manager ElderCare Solutions Inc. Jan 2023 - Present

Developed individualized care plans based on comprehensive assessments and client goals.

Coordinated services with healthcare providers and community organizations to ensure continuity of care.

Facilitated family meetings to discuss care plans and address concerns regarding elder care.

Managed a caseload of over 50 clients, ensuring timely follow-up and support.

Utilized electronic health record systems to document care plans and client progress.

Implemented training programs for staff on best practices in elder care management.

Case Manager Community Aging Services Jan 2020 - Dec 2022

Conducted thorough assessments to determine eligibility for services and appropriate care needs.

Collaborated with social workers, nurses, and therapists to create cohesive care strategies.

Monitored client progress and adjusted care plans as necessary to respond to changing needs.

Advocated for client access to community resources and support services.

Trained new case managers in client assessment and care coordination processes.

Participated in interdisciplinary team meetings to enhance service delivery and client outcomes.

EDUCATION

Master of Social Work, University of Southern California, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: case management, elder care advocacy, healthcare coordination, crisis intervention, interdisciplinary

collaboration, client assessment

Awards/Activities: Received 'Employee of the Year' award for outstanding client satisfaction ratings in 2020.

Awards/Activities: Increased client retention rates by 30% through effective care planning and follow-up.

Awards/Activities: Presented at national conferences on best practices in elder care management.

Languages: English, Spanish, French


