M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Case Management Coordinator

Innovative and detail-oriented Case Management Officer specializing in child welfare and service coordination. Extensive
experience in managing complex cases that involve multiple stakeholders and resources. Demonstrates strong organizational
skills and the ability to prioritize tasks in high-pressure environments. Proven track record in developing and facilitating effective
service plans that address the unique needs of children and families.

WORK EXPERIENCE

Case Management Coordinator | Children's Services Bureau Jan 2022 - Present

« Coordinated case management services for children at risk, ensuring timely interventions.
» Developed individualized service plans in collaboration with families and service providers.
» Monitored case progress and outcomes, adjusting strategies to meet evolving needs.

« Facilitated training for staff on effective case management and documentation practices.

* Engaged with community organizations to strengthen support networks for families.

« Utilized case management software to enhance tracking and reporting capabilities.

Child Welfare Consultant | Family Empowerment Project Jul 2019 - Dec 2021

» Provided consulting services to child welfare agencies on case management best practices.
« Conducted assessments of agency operations and recommended improvements.

» Facilitated workshops on innovative approaches to child welfare service delivery.

» Collaborated with stakeholders to develop community resources for families.

» Documented case studies showcasing successful interventions and outcomes.

» Advocated for policy changes to improve funding for child welfare initiatives.

SKILLS

service coordination case management stakeholder engagement organizational skills best practices

technology integration

EDUCATION

Master of Social Work 2017
University of Michigan

ACHIEVEMENTS

» Developed a new case management protocol that improved service delivery efficiency by 35%.
« Recognized for outstanding contributions to a statewide child welfare initiative.

» Awarded 'Innovative Practitioner' by a national child welfare organization for excellence in service delivery.

LANGUAGES

English Spanish French



