. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Arts in Social Work

University of North Carolina

% SKILLS

e crisis intervention

« family preservation

e case management
advocacy
community outreach

relationship building

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Case Management Officer

Compassionate and resourceful Case Management Officer with a focus on child welfare
and family preservation. Expertise in navigating the complexities of child welfare systems
to ensure the safety and well-being of children. Proven ability to build trusting
relationships with families and clients, fostering a collaborative environment for case
management. Skilled in crisis intervention and conflict resolution, providing immediate
support to families in distress.

@ WORK EXPERIENCE

Case Management Officer 2020-2023
Family First Agency

« Managed a diverse caseload of families, focusing on individualized service delivery.
o Conducted comprehensive assessments to identify the needs of children and families.

« Collaborated with social services and healthcare providers to create integrated
support plans.

» Facilitated family meetings to discuss case progress and future goals.

« Maintained thorough case documentation to ensure compliance with agency
standards.

» Participated in community outreach initiatives to promote awareness of child welfare
resources.

Child Protection Worker 2019-2020

Safe Families Network

o Worked directly with families experiencing crisis, providing immediate support and
resources.

o Conducted risk assessments to determine safety and well-being of children.

o Collaborated with law enforcement and legal professionals during child protection
investigations.

o Documented case notes and progress reports to monitor family dynamics and
outcomes.

o Advocated for children's rights in legal proceedings and community forums.

« Engaged in professional development to stay current with best practices in child
welfare.

% ACHIEVEMENTS

o Successfully reduced case backlog by implementing streamlined processes,

improving service delivery.

« Awarded 'Case Manager of the Year' for outstanding performance and dedication to
families.

» Recognized for developing a resource toolkit for families navigating the child welfare
system.



