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SUMMARY

Highly skilled Case Management Officer with over a decade of experience in child welfare systems. Expertise in developing

and implementing comprehensive case plans that address the unique needs of vulnerable children and families. Proven

ability to collaborate with multidisciplinary teams to ensure the safety and well-being of children in crisis situations.

WORK EXPERIENCE

Senior Case Management Officer Child Welfare Services Jan 2023 - Present

Managed a caseload of over 50 families, ensuring compliance with state and federal regulations.

Developed tailored intervention strategies based on comprehensive assessments of children's needs.

Collaborated with law enforcement and judicial systems to facilitate child protection hearings.

Implemented evidence-based practices that increased family reunification rates by 25%.

Conducted training sessions for new staff on case management protocols and community resources.

Utilized data analytics tools to track case progress and outcomes, refining processes accordingly.

Case Manager Family Support Services Jan 2020 - Dec 2022

Assisted in the development of comprehensive service plans that addressed the needs of at-risk youth.

Coordinated with external agencies to provide holistic support services to families.

Conducted regular home visits to monitor the well-being of children in care.

Facilitated support groups for parents to enhance their parenting skills and resilience.

Maintained detailed case records and documentation to ensure accountability and transparency.

Participated in community outreach programs to raise awareness of child welfare resources.

EDUCATION

Master of Social Work, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: case management, child welfare, crisis intervention, advocacy, data analysis, team collaboration

Awards/Activities: Awarded 'Outstanding Case Manager' by the state department for exceptional service in child

welfare.

Awards/Activities: Led a project that successfully reduced the average case resolution time by 15%.

Awards/Activities: Recognized for developing a community partnership program that enhanced service delivery to

families.

Languages: English, Spanish, French


