MICHAEL
ANDERSON

E-commerce Cargo Planner

Dynamic Cargo Planner with a rich background in e-commerce logistics and fulfillment
. CONTACT ) o ) )

operations. Expertise in managing the end-to-end supply chain process, from order

R, (555) 234-5678 fulfillment to distribution. Recognized for the ability to leverage technology to enhance
operational efficiency and improve customer satisfaction. Demonstrates a strong
michael.anderson@email.com understanding of inventory management and demand forecasting, ensuring that logistics

Q San Francisco, CA operations align with business objectives.

@ WORK EXPERIENCE

E-commerce Cargo Planner 2020-2023

© EDUCATION

Bachelor of Arts in Business

Logistics

E-Logistics Solutions
E-commerce University

2016-2020 « Managed logistics for e-commerce orders, ensuring timely and accurate deliveries.

o Coordinated with warehouse teams to optimize inventory levels and fulfillment
% SKILLS processes.

» Utilized analytics to forecast demand and adjust logistics strategies accordingly.

* e-commerce logistics . . . . . . .
9 » Developed partnerships with last-mile delivery providers to enhance service offerings.

« inventory management . . . -
4 9 » Trained staff on best practices in e-commerce logistics management.

demand forecasting » Monitored customer feedback to drive continuous improvement initiatives.
supplier relations
analytics Logistics Specialist 2019-2020

software proficiency Online Retail Logistics

o Assisted in managing logistics for online retail operations.
%» LANGUAGES

Collaborated with suppliers to ensure timely replenishment of inventory.
« English » Conducted audits of logistics processes to identify areas for improvement.

¢ Provided support in the implementation of new logistics software.
e Spanish bP P 9

French  Facilitated communication between logistics and sales teams for better alignment.

» Analyzed shipping data to optimize delivery routes and reduce costs.

% ACHIEVEMENTS

o Achieved a 30% reduction in delivery times through process optimization.

» Recognized for excellence in managing high-volume e-commerce logistics.

o Successfully implemented a new inventory management system that improved
accuracy.




