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San Francisco, CA

SKILLS

e air cargo operations

» customs compliance

« multimodal transportation
 logistics software

» performance analysis

» team training

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF BUSINESS
ADMINISTRATION IN SUPPLY CHAIN
MANAGEMENT, AIR TRANSPORT
UNIVERSITY

ACHIEVEMENTS

» Increased air cargo throughput by
20% through process improvements.

* Recognized for exemplary service in
managing high-volume air freight
operations.

o Successfully implemented a new

cargo tracking system that enhanced
visibility.

Michael

ANDERSON

Accomplished Cargo Planner with extensive expertise in air cargo operations and

logistics management. Demonstrates a comprehensive understanding of air
freight regulations, customs requirements, and cargo handling procedures.

Recognized for the ability to devise innovative solutions to complex logistical
challenges, enhancing operational efficiency and customer satisfaction. Proven

track record in managing multimodal transportation and ensuring the seamless
movement of goods across various channels.

WORK EXPERIENCE

AIR CARGO PLANNER
Sky Logistics Inc.
2020 - 2025

Managed air cargo planning for international shipments, ensuring compliance with
regulations.

Coordinated with airline partners to optimize flight schedules and capacity.
Utilized logistics software to track shipments and manage documentation.
Conducted risk assessments for air cargo operations to identify vulnerabilities.
Trained staff on air cargo handling procedures and safety protocols.

Analyzed performance metrics to improve service delivery and client satisfaction.

LOGISTICS ANALYST

Air Freight Solutions
2015 - 2020

Analyzed air freight data to identify trends and areas for improvement.
Collaborated with customs officials to expedite clearance processes.
Developed reports on cargo performance and operational efficiency.
Assisted in the implementation of new tracking systems for better visibility.
Provided support in negotiating contracts with freight carriers.

Facilitated training sessions for new employees on logistics software.



