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SKILLS

Patient Communication
Training Development
Simulation-Based Learning
Customer Service

Needs Assessment

Healthcare Training

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
ADMINISTRATION, UNIVERSITY OF
HEALTH SCIENCES

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Increased patient satisfaction rates by
25% through targeted communication

training.

Recognized for outstanding contributions

to staff development within the
healthcare sector.

Achieved a 95% positive feedback rate
from training participants.

Michael Anderson

HEALTHCARE SKILLS TRAINER

Dedicated Career Skills Trainer with a background in healthcare and patient
services. Over 7 years of experience developing training programs aimed at
enhancing customer service and communication skills within the healthcare
industry. Proven ability to create engaging training sessions that translate
complex medical terminology into easily understandable concepts. Strong
advocate for patient-centered care, leveraging training to improve patient
interactions and satisfaction rates.

EXPERIENCE

HEALTHCARE SKILLS TRAINER

Wellness Training Group
2016 - Present

e Designed and delivered training on patient communication strategies,
resulting in a 20% increase in patient satisfaction scores.

¢ Implemented role-playing exercises to simulate patient interactions,
enhancing learner confidence.

e Conducted needs assessments to identify skill gaps among staff, leading to
targeted training solutions.

e Utilized feedback mechanisms to refine training materials and methods
based on participant experiences.

e Collaborated with healthcare providers to align training with industry
standards and best practices.

e Monitored training outcomes and adjusted curricula to enhance
effectiveness and impact.

PATIENT SERVICES COACH

Compassionate Care Health

2014 - 2016

e Facilitated workshops on customer service excellence, improving patient

interactions by 30%.

e Developed training materials focused on empathy and active listening skills
for healthcare providers.

e Conducted training evaluations to measure effectiveness and identify areas
for improvement.

e Collaborated with interdisciplinary teams to create comprehensive training
programs.

e Provided ongoing support and coaching to staff to reinforce training
concepts.

e Organized community outreach programs to promote health education and
awareness.



