. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Social
Work

University of Georgia
2015

* SKILLS

¢ substance abuse
recovery support
treatment planning
community advocacy
educational workshops

case management software

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Substance Abuse Case Manager

Results-oriented Care Services Case Manager with a strong focus on substance abuse
treatment and recovery support. Expertise in developing and implementing
comprehensive care plans that address the multifaceted needs of individuals struggling
with addiction. Proven ability to lead multidisciplinary teams in providing holistic care that
promotes recovery and well-being. Skilled in utilizing evidence-based practices to
assess client needs and monitor progress.

@ WORK EXPERIENCE

Substance Abuse Case Manager 2020-2023

Addiction Recovery Center

Developed individualized treatment plans for clients in recovery.

Coordinated care with therapists, counselors, and support groups.

Monitored client progress and adjusted treatment strategies as needed.

Facilitated educational workshops on addiction and recovery.

Advocated for client access to community resources and support.

Utilized case management software for documentation and tracking.

Case Manager 2019-2020

Community Support Services

o Assessed client needs and developed comprehensive support strategies.
o Collaborated with healthcare providers to ensure integrated care.

o Advocated for clients in accessing addiction treatment services.

« Maintained accurate case records for compliance and quality assurance.
+ Organized community events to raise awareness about substance abuse.

Trained staff on best practices in addiction case management.

% ACHIEVEMENTS

o Increased client retention rates in treatment programs by 25%.

¢ Received the Excellence in Service Award from local addiction services.

« Implemented a community outreach program that improved awareness of addiction
resources.



