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Michael
ANDERSON

Dynamic Care Services Case Manager with a specialization in pediatric

healthcare and family dynamics. Expertise in navigating complex family situations

to deliver effective care solutions tailored to the unique challenges of children and

adolescents. Proven track record of developing strategic partnerships with

families, schools, and healthcare providers to ensure comprehensive care

delivery.

WORK EXPERIENCE

PEDIATRIC CASE MANAGER

Children's Health Network

2020 - 2025

Managed care plans for children with chronic illnesses and developmental

disorders.

Collaborated with multidisciplinary teams to optimize treatment outcomes.

Educated families on care strategies and available resources.

Conducted regular assessments to track client progress.

Facilitated school-based support services for children.

Utilized case management software for documentation and reporting.

CASE MANAGER

Family Support Services

2015 - 2020

Assessed family needs and developed supportive care strategies.

Coordinated services between families and healthcare providers.

Advocated for children's rights and access to healthcare resources.

Organized workshops on child development and health management.

Maintained comprehensive case files for compliance purposes.

Trained new staff on pediatric case management practices.

pediatric care•

family dynamics•

resource advocacy•

multidisciplinary collaboration•

educational support•

case management software•

English•

Spanish•

French•

Increased family engagement in care

plans by 50% through targeted

outreach.

•

Received the Outstanding Service

Award for exceptional care delivery.

•

Implemented a community initiative

that improved access to pediatric

services.

•

P E D I AT R I C  CAS E  MANAG E R


