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MICHAEL ANDERSON

GERIATRIC CASE MANAGER

Innovative Care Services Case Manager with a strong focus on geriatric care
and chronic disease management. Expertise in creating and executing care
strategies that address the complexities of aging populations. Proven ability to
enhance quality of life through effective resource allocation and personalized
care plans. Adept at conducting thorough assessments to identify gaps in care
and implementing solutions that promote independence and dignity for elderly
clients.

PROFESSIONAL EXPERIENCE

Senior Care Associates Mar 2018 - Present
Geriatric Case Manager

e Developed comprehensive care plans for elderly clients with chronic conditions.
o Coordinated with healthcare providers to ensure holistic care delivery.

¢ Monitored client health and adjusted care strategies as required.

o Facilitated family conferences to discuss care needs and preferences.

¢ Educated clients and families on chronic disease management.

o Utilized telehealth technologies for remote client assessments.

Elder Support Services Dec 2015 - Jan 2018
Case Manager

o Assessed the needs of elderly clients and developed personalized care plans.
e Provided guidance on accessing community resources for seniors.

¢ Monitored medication adherence and educated clients on usage.

¢ Collaborated with family members to create supportive environments.

¢ Implemented wellness programs to enhance client engagement.

¢ Maintained accurate records for compliance and reporting purposes.

ACHIEVEMENTS

» Improved client satisfaction ratings by 40% through enhanced care coordination.
* Recognized for excellence in geriatric care by local health associations.

» Developed a training program for staff on elder care best practices.



