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SUMMARY

Distinguished Care Services Case Manager with extensive experience in providing comprehensive support to clients within

diverse healthcare environments. Expertise lies in developing tailored care plans that address the unique needs of

individuals, ensuring adherence to regulatory standards while promoting optimal health outcomes. Proven ability to

collaborate effectively with multidisciplinary teams, facilitating seamless communication between healthcare providers and

clients.

WORK EXPERIENCE

Senior Case Manager Health Solutions Group Jan 2023 - Present

Developed individualized care plans based on comprehensive assessments.

Coordinated services across multiple healthcare providers to ensure continuity of care.

Monitored patient progress and adjusted plans to meet evolving needs.

Facilitated family meetings to discuss care options and progress.

Utilized electronic health records for documentation and tracking.

Trained junior staff on case management best practices.

Case Manager Community Health Services Jan 2020 - Dec 2022

Conducted intake assessments to determine client needs and eligibility.

Collaborated with social workers and healthcare professionals to create care strategies.

Provided guidance and support to clients navigating healthcare systems.

Implemented quality improvement initiatives to enhance service delivery.

Maintained detailed case notes and reports for compliance audits.

Facilitated workshops on health management for clients and families.

EDUCATION

Master of Social Work, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: case management, care planning, patient advocacy, interdisciplinary collaboration, electronic health

records, quality improvement

Awards/Activities: Reduced hospital readmission rates by 20% through effective case management.

Awards/Activities: Recognized as Employee of the Month for exceptional client satisfaction scores.

Awards/Activities: Successfully implemented a new electronic reporting system, increasing efficiency by 30%.

Languages: English, Spanish, French


