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EXPERTISE SKILLS

* mental health management
* crisis intervention

* patient education

* care coordination

* resource navigation

* program evaluation

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master of Social Work, University of
Mental Health
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Michael Brown
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MICHAEL ANDERSON

MENTAL HEALTH CARE COORDINATOR

Proficient Care Plan Coordinator with a specialization in mental health care
management. Recognized for the ability to create and execute comprehensive
care plans that address the unique challenges faced by individuals with mental
health disorders. Expertise in collaborating with mental health professionals,
social workers, and families to ensure integrated care approaches.

PROFESSIONAL EXPERIENCE

Mindful Health Services
Mental Health Care Coordinator

Mar 2018 - Present

¢ Developed personalized care plans for individuals with mental health
conditions.

e Coordinated therapy and medication management with healthcare providers.
¢ Facilitated support groups to enhance community engagement.

¢ Monitored patient progress and adjusted care plans accordingly.

o Educated families on mental health resources and coping strategies.

o Utilized patient feedback to improve service delivery.

Behavioral Health Associates Dec 2015 - Jan 2018

Case Manager

¢ Managed a caseload of clients with varying mental health diagnoses.

¢ Conducted thorough assessments to identify patient needs.

e Collaborated with multidisciplinary teams to develop integrated care plans.
e Facilitated crisis intervention sessions to address acute needs.

e Provided ongoing support and resource navigation for clients.

o Evaluated program effectiveness and implemented improvements.

ACHIEVEMENTS

* Increased patient retention rates by 30% through enhanced engagement strategies.
* Recognized for excellence in case management by Behavioral Health Associates.

» Successfully implemented a mental health awareness campaign that reached over
500 individuals.



