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SUMMARY

Distinguished Care Compliance Officer with over a decade of experience in developing and implementing comprehensive
compliance programs within healthcare organizations. Demonstrates an adept understanding of regulatory frameworks and
a commitment to ensuring adherence to federal and state laws. Proven track record in conducting thorough audits, initiating
corrective actions, and fostering a culture of integrity and ethical practices.

WORK EXPERIENCE

Senior Compliance Analyst HealthFirst Solutions Jan 2023 - Present

e Led comprehensive compliance audits across multiple departments to identify areas of improvement.
* Developed and executed training programs for staff on compliance-related topics.

e Collaborated with legal teams to ensure alignment with regulatory changes.

e Utilized compliance management software to streamline reporting processes.

¢ Analyzed risk management data to create actionable compliance strategies.

¢ Facilitated regular compliance meetings to discuss ongoing initiatives and challenges.

Compliance Coordinator CareWell Health Jan 2020 - Dec 2022
* Assisted in the development of the organization's compliance program, focusing on policy formulation.

e Conducted training sessions for new hires on compliance protocols and ethical standards.

* Monitored compliance with HIPAA regulations and reported violations promptly.

¢ Maintained documentation for all compliance-related activities and audits.

* Coordinated with external agencies during compliance investigations.

« Implemented corrective action plans based on audit findings to enhance compliance posture.

EDUCATION

Master of Public Health, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: regulatory compliance, risk management, audit management, training development, policy formulation,
stakeholder engagement

o Awards/Activities: Successfully reduced compliance violations by 30% over two years.
e Awards/Activities: Recognized as Employee of the Year for outstanding contributions to compliance initiatives.

* Awards/Activities: Streamlined audit processes, cutting the time for completion by 25% through innovative solutions.

¢ Languages: English, Spanish, French



