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PROFILE

Enthusiastic and compassionate Cardiac Technologist with 5 years of diverse

experience in clinical and outpatient settings. I specialize in non-invasive

cardiac testing and have a solid background in patient education and support.

My strong communication skills enable me to effectively explain procedures

and alleviate patient concerns, ensuring a positive testing experience.

EXPERIENCE

CARDIAC TECHNOLOGIST

Metro Health System

2016 - Present

Conducted echocardiograms and stress tests, achieving a 98% patient

satisfaction rating.

Trained new staff on equipment usage and safety protocols, improving overall

team competency.

Developed patient education materials that increased understanding of

procedures by 25%.

Collaborated with healthcare teams to ensure comprehensive patient care.

Maintained accurate records of patient tests and outcomes for quality

assurance purposes.

Participated in community health fairs to promote cardiac health awareness.

CARDIAC TECHNICIAN

Community Clinic

2014 - 2016

Assisted in the administration of Holter monitors and stress testing protocols.

Provided exceptional patient support, addressing concerns and questions pre-

and post-testing.

Maintained and troubleshot cardiac testing equipment, ensuring optimal

functionality.

Documented test results accurately for physician review and diagnosis.

Participated in staff meetings to discuss patient care improvements.

Coordinated with insurance companies for test coverage verification,

enhancing patient access.

MA

Cardiac Testing•

Patient Education•

Equipment Maintenance•

Record Keeping•

Team Collaboration•

Communication Skills•

English•

Spanish•

French•

Recipient of the 'Rising Star Award' for

outstanding performance in patient care

in 2019.

•

Implemented a patient feedback system

that increased satisfaction metrics by

20%.

•

Completed advanced training in

echocardiography, enhancing technical

skills and knowledge.

•


