MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

» Telecommunications

* Installation techniques
» Customer engagement
» Safety standards

» Technical support

* Record keeping

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Diploma in Telecommunications

REFERENCES

John Smith

Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson
Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

CABLE INSTALLATION SPECIALIST

Experienced Cable Installation Technician recognized for a strong background
in telecommunications and a dedication to delivering high-quality service.
Possesses a comprehensive understanding of cable installation and
maintenance practices, with a focus on enhancing customer experience
through technical expertise. Demonstrates proficiency in utilizing various
installation tools and technologies to achieve efficient and effective results.

PROFESSIONAL EXPERIENCE

DataStream Communications Mar 2018 - Present
Cable Installation Specialist
¢ Managed installation of coaxial and fiber optic cables for commercial clients.

¢ Conducted thorough site evaluations and provided clients with installation
proposals.

¢ Utilized specialized tools to ensure precise installations and optimal
performance.

¢ Maintained detailed records of installations and service interventions.
o Participated in safety audits to uphold industry standards.

¢ Collaborated with technical support teams to resolve complex issues.

TeleConnect Services Dec 2015 - Jan 2018
Junior Cable Technician

¢ Assisted in the installation of residential cable and internet services.

e Performed routine maintenance checks and repairs as needed.

e Engaged with customers to provide updates and address concerns.

¢ Documented service activities and client interactions accurately.

e Supported senior technicians in troubleshooting and installation tasks.

¢ Contributed to team meetings focused on process enhancements.

ACHIEVEMENTS

* Received commendation for outstanding customer service and technical support.
+ Achieved a 95% customer satisfaction rating based on feedback surveys.

+ Successfully completed over 300 installations within the first year.



