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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN

INFORMATION TECHNOLOGY

ACHIEVEMENTS

MICHAEL ANDERSON
SEN IOR  CABLE  I NSTALLAT ION  TECHN IC IAN

PROFILE

Dynamic and detail-oriented Cable Installation Technician with extensive

expertise in the deployment of high-speed internet and cable services.

Recognized for an unwavering commitment to quality and customer

satisfaction, complemented by a robust technical acumen. Skilled in the

integration of cutting-edge technologies to facilitate seamless connectivity

solutions. Proven ability to diagnose and rectify issues efficiently, minimizing

downtime and enhancing user experience.

EXPERIENCE

SENIOR CABLE INSTALLATION TECHNICIAN

FastConnect Technologies

2016 - Present

Led installation projects for high-speed internet services in urban and rural

areas.

Conducted comprehensive system assessments to ensure optimal installation

site conditions.

Utilized advanced software for project management and scheduling.

Collaborated with engineering teams to troubleshoot complex connectivity

issues.

Maintained compliance with safety standards during installations.

Trained new hires on installation techniques and customer interaction

protocols.

CABLE TECHNICIAN

Broadband Solutions

2014 - 2016

Performed installations of cable TV and internet services in residential

settings.

Utilized diagnostic tools to identify and resolve service interruptions.

Provided exceptional customer service, addressing inquiries and concerns

promptly.

Documented all service calls and installation details accurately.

Coordinated with other departments to ensure timely service delivery.

Participated in safety training programs to enhance workplace safety.

MA

High-speed internet•

Customer relations•

Technical diagnostics•

Project coordination•

Safety practices•

Team leadership•

English•

Spanish•

French•

Awarded Best Technician of the Year for

exemplary service and client

satisfaction.

•

Increased customer retention rates by

implementing follow-up service checks.

•

Streamlined installation process,

reducing average installation time by

15%.

•


