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San Francisco, CA

SKILLS

» Retail Systems

* Inventory Management
« Data Analysis

e User Training

» Vendor Negotiation

e Process Improvement

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN BUSINESS
ADMINISTRATION, UNIVERSITY OF
FLORIDA

ACHIEVEMENTS

» Played a key role in a project that
enhanced online sales by 30%
through system improvements.

» Recognized for excellence in project
management and timely delivery of
system upgrades.

» Developed a reporting tool that
improved visibility into inventory levels
and sales performance.

Michael

ANDERSON

Proficient Business Systems Analyst with a focus on retail operations and over 9
years of experience in leveraging technology to enhance customer experiences
and streamline processes. Recognized for developing innovative solutions that
drive sales growth and improve inventory management. Skilled in working with
cross-functional teams to gather requirements and translate them into actionable
project plans.

WORK EXPERIENCE

BUSINESS SYSTEMS ANALYST
Retail Dynamics Ltd.
2020 - 2025

e Analyzed retail systems to identify inefficiencies and recommend technology
solutions.

e Collaborated with merchandising teams to develop systems that improved
inventory turnover by 15%.

o Facilitated workshops to gather user requirements for point-of-sale (POS) system
upgrades.

e Utilized Excel and Bl tools to analyze sales data and forecast trends.
e Managed system testing and user training for new retail applications.

e Engaged with vendors to negotiate contracts and ensure system alignment with
business needs.

JUNIOR BUSINESS ANALYST

ShopSmart Inc.

2015 - 2020

e Assisted in the analysis of business processes for retail operations.

e Supported the implementation of new inventory management systems.

e Conducted user acceptance testing and gathered feedback for system
enhancements.

e Developed training documentation for end-users to facilitate system adoption.
¢ Monitored system performance and generated reports for management review.

e Participated in project meetings to provide updates and gather requirements.



