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PROFILE

Accomplished Business Systems Analyst with a robust background in

financial services and a proven track record of implementing innovative

solutions to complex business challenges. Renowned for leveraging analytical

skills to enhance system functionalities and drive process improvements.

Possesses a strong ability to translate business requirements into technical

specifications, ensuring that IT solutions align with strategic objectives.

EXPERIENCE

LEAD BUSINESS SYSTEMS ANALYST

FinTech Solutions Corp.

2016 - Present

Directed the analysis and documentation of business requirements for

financial systems.

Engineered solutions that enhanced reporting capabilities, resulting in a 40%

reduction in data retrieval times.

Collaborated with software developers to ensure system designs met business

needs.

Managed stakeholder expectations through effective communication and

project updates.

Mentored junior analysts in best practices for business analysis and system

testing.

Facilitated change management processes to ensure smooth transitions to

new systems.

BUSINESS ANALYST

Capital Management Group

2014 - 2016

Supported the development of business cases for new technology initiatives.

Conducted user training sessions to promote effective use of financial

systems.

Utilized data modeling techniques to forecast trends and inform strategic

decisions.

Assisted in the implementation of a new customer relationship management

(CRM) system.

Performed system audits to ensure compliance with regulatory standards.

Engaged with end-users to gather feedback for continuous system

improvement.

MA

Business Process Improvement•

Financial Analysis•

Data Modeling•

Change Management•

Project Coordination•

User Training•

English•

Spanish•

French•

Championed a system upgrade that

improved user satisfaction ratings by

50%.

•

Recognized for developing a training

program that enhanced employee

proficiency in new systems.

•

Instrumental in achieving compliance

with new financial regulations ahead of

deadlines.

•


