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SKILLS

Google Data Studio
SQL

Software Analytics
Agile Methodologies
Data Reporting

Performance Metrics

EDUCATION

BACHELOR OF SCIENCE IN INFORMATION
TECHNOLOGY, GEORGIA TECH, 2018

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased software adoption rates by
15% through targeted data-driven
improvements.

Received a team award for excellence in
data analysis and reporting.

Improved data reporting efficiency by
implementing new automation tools.

Michael Anderson

BUSINESS INTELLIGENCE DEVELOPER

Tech-savvy Business Intelligence Developer with over 4 years of experience
in the technology sector, specializing in software analytics and performance
metrics. Experienced in using tools like Google Data Studio and SQL to
analyze software usage and performance data. | thrive in fast-paced
environments and enjoy working in agile teams to deliver data-driven
insights that enhance product development.

EXPERIENCE

BUSINESS INTELLIGENCE DEVELOPER

Innovative Tech Solutions
2016 - Present

e Developed performance dashboards using Google Data Studio to monitor
software usage.

e Analyzed user behavior data to identify opportunities for product
enhancements.

e Collaborated with development teams to align analytics with product goals.
e Automated reporting processes, reducing the time to insight by 40%.
e Provided training sessions for team members on data analytics tools.

e Supported the implementation of agile methodologies in data projects.

DATA ANALYST
Software Insights Ltd.
2014 - 2016

e Conducted data analysis to support software development lifecycle
decisions.

e Created SQL queries to extract and analyze performance metrics.
e Engaged with product managers to define analytics requirements.
o Participated in sprint reviews to present data findings and insights.
o Developed user-friendly reports that influenced product strategy.

e Contributed to the documentation of data processes for better governance.



