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San Francisco, CA

SKILLS

e QlikView

e SQL

o Healthcare Analytics
o Data Visualization

o Clinical Reporting

« Data Governance

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
INFORMATICS, UNIVERSITY OF
FLORIDA, 2016

ACHIEVEMENTS

» Improved patient care metrics by 20%
through data-driven initiatives.

« Recognized for exceptional
contributions to quality improvement
projects.

» Increased data literacy among
healthcare staff through training
programs.

Michael

ANDERSON

Innovative Business Intelligence Developer with 6 years of experience in the
healthcare industry, focusing on improving patient care through data analytics. |
have a strong background in developing dashboards and reports that provide
insights into clinical and operational performance. Proficient in tools such as
QlikView and SQL, | am dedicated to translating complex healthcare data into
user-friendly visualizations.

WORK EXPERIENCE

BUSINESS INTELLIGENCE DEVELOPER

Health Analytics Solutions

2020 - 2025

e Developed QlikView dashboards that improved visibility into patient care metrics.

e Analyzed clinical data to identify trends that informed operational improvements.

e Collaborated with medical staff to ensure data solutions met clinical needs.

e Automated data reporting processes, reducing turnaround time by 35%.

e Conducted training for healthcare professionals on Bl tools and data interpretation.

e Supported the implementation of data governance frameworks to enhance data
quality.

DATA ANALYST
Care Providers Inc.
2015 - 2020

e Performed data analysis to support quality improvement initiatives.
e Created SQL-based reports that streamlined operational reporting.
e Worked closely with stakeholders to define requirements for data solutions.

e Participated in projects aimed at improving patient satisfaction scores through
analytics.

e Presented data findings to clinical teams to guide decision-making.

e Engaged in continuous education on healthcare analytics trends and technologies.



