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SUMMARY

Results-driven Business Intelligence Developer with over 7 years of experience in leveraging data analytics and

visualization tools to drive business decisions. Proficient in SQL, Python, and Tableau, with a strong background in creating

dashboards and reports that enhance operational efficiency. Adept at collaborating with cross-functional teams to deliver

insights that support strategic initiatives.

WORK EXPERIENCE

Senior Business Intelligence Developer Tech Solutions Inc. Jan 2023 - Present

Developed interactive dashboards to visualize key performance indicators using Tableau.

Streamlined data collection processes, reducing report generation time by 30%.

Collaborated with marketing and sales teams to identify data-driven strategies that increased customer engagement.

Implemented automated data pipelines using Python and SQL, enhancing data accuracy.

Provided training sessions on BI tools for over 50 staff members.

Led a project to migrate legacy reporting systems to a cloud-based solution, improving access to data.

Business Intelligence Analyst Data Insights Co. Jan 2020 - Dec 2022

Analyzed sales data to uncover trends that informed executive decision-making.

Created comprehensive reports using SQL that improved operational performance by 20%.

Worked closely with IT to ensure data integrity and security across platforms.

Participated in the design of ETL processes to optimize data flow.

Conducted A/B testing and data validation to enhance data-driven strategies.

Engaged in stakeholder meetings to present findings and recommendations.

EDUCATION

Bachelor of Science in Computer Science, University of California, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: SQL, Python, Tableau, Data Analysis, ETL Processes, Data Visualization

Awards/Activities: Recognized as Employee of the Month for outstanding contributions to BI projects.

Awards/Activities: Increased report accuracy by implementing new data validation procedures.

Awards/Activities: Received a commendation for leading a successful data migration project.

Languages: English, Spanish, French


