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MICHAEL ANDERSON
S E N I O R  B U S I N E S S  I N T E L L I G E N C E  A N A LY S T

Detail-oriented Business Intelligence Analyst with over 8 years of experience in
the healthcare sector. Highly skilled in data extraction, analysis, and reporting,
with a strong focus on improving patient outcomes and operational efficiency.
Proficient in using tools like SAS and Tableau to visualize health data and
derive insights that inform clinical decisions.

PROFESSIONAL EXPERIENCE

Health Solutions Corp.
Senior Business Intelligence Analyst

Mar 2018 - Present

Designed and implemented dashboards to track patient care metrics and
operational KPIs.

Conducted data mining and analysis to identify trends in patient outcomes,
leading to improved treatment protocols.

Collaborated with clinical teams to develop data-driven strategies for enhancing
care delivery.

Utilized SAS for advanced statistical analysis and predictive modeling.

Presented findings to healthcare executives, influencing policy changes.

Trained new analysts on healthcare data management and BI tools.

MedAnalytics
Business Intelligence Analyst

Dec 2015 - Jan 2018

Analyzed healthcare data to identify cost-saving opportunities, achieving a 15%
reduction in expenses.

Created reports on patient demographics and treatment outcomes to inform
strategic planning.

Utilized Tableau to visualize data trends and present findings to stakeholders.

Developed methodologies for data collection and analysis, enhancing data
quality.

Supported cross-functional teams in data-related projects to improve service
delivery.

Maintained compliance with healthcare regulations in data management
practices.

ACHIEVEMENTS

SAS•

Tableau•

Data Analysis•

Healthcare Analytics•

Reporting•

Business Intelligence•

English•

Spanish•

French•

Master of Science in Health
Informatics, University of Health
Sciences

•

Awarded the Excellence in Data Analysis for improving patient care metrics.•

Led a project that enhanced data reporting efficiency by 35%.•

Recognized for developing strategies that improved patient satisfaction scores by
20%.

•


