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SUMMARY

Dynamic Business Intelligence Analyst with over 5 years of experience in leveraging data analytics to drive business

solutions. Adept at utilizing SQL, Tableau, and Python to gather insights, visualize data, and present findings to

stakeholders. Proven track record of transforming raw data into actionable intelligence, resulting in a 20% increase in

operational efficiency.

WORK EXPERIENCE

Senior Business Intelligence Analyst Tech Innovations Inc. Jan 2023 - Present

Developed and maintained dashboards to track key performance indicators using Tableau.

Conducted data analysis to identify trends, leading to a 15% reduction in operational costs.

Collaborated with IT to enhance data extraction processes, improving data retrieval speed by 30%.

Provided training sessions for staff on data interpretation and visualization tools.

Managed a team of junior analysts, mentoring them in best practices for data analysis.

Presented findings to senior management, influencing strategic decision-making.

Business Intelligence Analyst Global Retail Solutions Jan 2020 - Dec 2022

Analyzed sales data to optimize inventory management, resulting in a 25% decrease in stockouts.

Utilized SQL to query databases and extract relevant data for reporting purposes.

Created automated monthly reports that saved 10 hours of manual work each month.

Worked closely with marketing teams to evaluate campaign performance and ROI.

Implemented data governance protocols to ensure data accuracy and consistency.

Supported cross-departmental projects with data insights, fostering a data-driven culture.

EDUCATION

Bachelor of Science in Data Analytics, University of Data Science Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: SQL, Tableau, Python, Data Visualization, Data Analysis, Business Intelligence

Awards/Activities: Recognized as Employee of the Month for outstanding data analysis in Q2 2021.

Awards/Activities: Successfully led a project that enhanced reporting accuracy by 40%.

Awards/Activities: Received a commendation for delivering actionable insights that improved campaign performance by

30%.

Languages: English, Spanish, French


