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MICHAEL ANDERSON

HEALTHCARE DATA ANALYST

Innovative Business Data Analyst with expertise in healthcare data analysis
and over 6 years of experience in improving operational efficiency through data
insights. Proficient in using advanced analytical tools to analyze patient data,
optimize processes, and enhance service delivery. Strong background in
collaborating with clinical teams to identify areas for improvement and
implement data-driven solutions.

PROFESSIONAL EXPERIENCE

Wellness Health Systems
Healthcare Data Analyst

Mar 2018 - Present

¢ Analyzed patient care data to identify trends and optimize treatment protocols.

¢ Developed dashboards to track key performance indicators for patient
outcomes.

¢ Collaborated with clinical staff to implement data-driven improvements in
service delivery.

¢ Conducted root cause analysis for patient readmissions, leading to a 15%
reduction.

o Utilized statistical software to analyze healthcare data, ensuring data accuracy.

¢ Presented findings to executive leadership, influencing strategic direction.

Patient Care Analytics
Data Analyst

Dec 2015 - Jan 2018

e Supported data collection and analysis efforts for healthcare research projects.
o Assisted in the development of reporting tools for clinical performance metrics.

e Worked with IT teams to ensure seamless data integration from various
systems.

¢ Conducted data audits to ensure compliance with healthcare regulations.
¢ Created data visualizations to communicate findings to stakeholders.

o Participated in team meetings to discuss data-driven initiatives and projects.

ACHIEVEMENTS
» Contributed to a project that improved patient satisfaction scores by 25% through
data analysis.

» Recognized for excellence in data reporting and presentation at an annual
healthcare conference.

» Developed a predictive model for patient outcomes that was adopted organization-
wide.



