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SUMMARY

Dynamic Business Data Analyst with over 5 years of experience in leveraging data analytics to drive business insights and

operational improvements in the retail sector. Proven ability to transform complex data into actionable strategies by utilizing

advanced analytical tools. Skilled in data visualization and statistical modeling, leading cross-functional projects that

enhance decision-making processes.

WORK EXPERIENCE

Data Analyst Retail Dynamics Inc. Jan 2023 - Present

Developed and maintained dashboards in Tableau, providing real-time insights into sales trends.

Analyzed customer purchasing patterns to inform marketing strategies, resulting in a 15% increase in sales.

Collaborated with IT to implement a new data warehouse, improving data retrieval time by 30%.

Conducted A/B testing for promotional campaigns, yielding a 20% improvement in conversion rates.

Managed data integrity audits, reducing errors in reporting by 25%.

Presented analytical findings to senior management, influencing key business decisions.

Junior Data Analyst Market Insights Corp. Jan 2020 - Dec 2022

Assisted in the development of data models to streamline reporting processes.

Gathered and cleaned data from multiple sources to prepare for analysis.

Created detailed reports for client presentations, enhancing client satisfaction.

Supported senior analysts in executing data-driven projects, leading to improved project outcomes.

Utilized Excel for data manipulation and analysis, improving reporting efficiency.

Participated in team brainstorming sessions to develop innovative data solutions.

EDUCATION

Bachelor of Science in Data Analytics, State University Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Tableau, SQL, Excel, Python, Data Visualization, Statistical Analysis

Awards/Activities: Received 'Employee of the Month' award for outstanding analytical contributions.

Awards/Activities: Led a project that saved the company $50,000 by optimizing inventory levels.

Awards/Activities: Presented at the National Data Conference on effective data storytelling techniques.

Languages: English, Spanish, French


