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» michael.anderson@email.com
Customer Analytics Manager

Proficient Business Analytics Manager with a solid background in the telecommunications industry, specializing in the analysis of
customer data to drive service improvement and enhance user experience. Extensive experience in developing and implementing
analytics strategies that align with business goals. Adept at utilizing advanced analytical tools to derive insights that inform
marketing strategies and operational efficiencies.

WORK EXPERIENCE

Customer Analytics Manager | Telecom Innovations Ltd. Jan 2022 - Present

» Developed customer segmentation strategies that improved targeted marketing efforts by 40%.
* Implemented analytics solutions that enhanced customer satisfaction scores by 25%.

o Collaborated with marketing teams to analyze campaign performance and optimize strategies.
» Utilized SAS and SQL for advanced data analysis and reporting.

» Presented insights to senior management, guiding customer engagement strategies.

» Conducted training sessions for staff on the use of analytics tools and techniques.

Data Analyst | Connect Solutions Inc. Jul 2019 - Dec 2021

» Analyzed customer feedback data to identify trends and inform service improvements.

« Created dashboards to track key performance indicators related to customer service.

« Worked with IT to enhance data collection processes for greater accuracy.

» Supported marketing initiatives through data analysis and reporting.

» Collaborated with various departments to ensure alignment of data strategies with business objectives.

» Presented findings to stakeholders, influencing service enhancement initiatives.

SKILLS

customer analytics data visualization SAS SQL marketing strategies stakeholder communication

EDUCATION

Bachelor of Science in Data Science Austin
University of Texas

ACHIEVEMENTS

» Increased customer loyalty by 30% through targeted analytics initiatives.
» Received the Customer Excellence Award for outstanding contributions to analytics.

« Streamlined analysis processes, reducing time to insight by 35%.

LANGUAGES

English Spanish French



