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SKILLS

» healthcare analytics
e SAS

e SQL

» data visualization

» patient outcomes

» policy influence

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF HEALTH ADMINISTRATION,
UNIVERSITY OF MICHIGAN, 2014

ACHIEVEMENTS

» Reduced operational costs by 20%
through data-driven efficiency
initiatives.

* Received the Healthcare Excellence
Award for outstanding contributions to
analytics.

* Implemented a new reporting system
that decreased analysis time by 30%.

Michael

ANDERSON

Strategic Business Analytics Manager with a profound history of enhancing
operational efficiencies and driving growth within the healthcare industry.
Demonstrated ability to translate complex data into actionable insights that
support clinical and administrative decision-making. Expertise in developing and
implementing analytics solutions that improve patient outcomes and reduce costs.
Proven track record of working collaboratively with healthcare professionals to
integrate data-driven practices into everyday operations.

WORK EXPERIENCE

BUSINESS ANALYTICS CONSULTANT

Health Services Co.

2020 - 2025

e Developed analytics frameworks that improved patient readmission rates by 15%.

e Collaborated with clinical teams to analyze treatment outcomes and optimize care
pathways.

¢ Implemented data visualization tools that enhanced understanding of patient
demographics.

e Utilized SAS and SQL for in-depth data analysis and reporting.
e Facilitated training sessions for staff on the importance of data in healthcare.

e Presented analytical insights to board members, influencing policy changes.

DATA ANALYST
Care Solutions Ltd.
2015 - 2020

e Analyzed patient data to identify trends in treatment efficacy and patient
satisfaction.

e Created dashboards that tracked key performance indicators for clinical staff.

e Worked with IT to enhance data collection systems for better accuracy.

e Supported research initiatives through data analysis and reporting.

e Collaborated with various departments to align analytics with operational goals.

e Presented findings to healthcare executives to inform strategic planning.



