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SUMMARY

Dynamic and results-oriented Business Analytics Manager with over 10 years of extensive experience in leveraging data
analytics to drive business performance and operational efficiency. Demonstrated expertise in employing advanced
statistical techniques and predictive modeling to inform strategic decision-making. Proven track record of collaborating with
cross-functional teams to implement data-driven solutions that enhance profitability and market share.

WORK EXPERIENCE

Senior Business Analyst Tech Innovations Inc. Jan 2023 - Present

* Developed predictive models to forecast customer behavior and improve retention rates.

¢ Collaborated with marketing teams to design data-driven campaigns, resulting in a 30% increase in customer
engagement.

¢ Utilized SQL and Python for data extraction, transformation, and analysis to support business objectives.
¢ Presented analytical findings to executive management, influencing critical strategic decisions.

* Led training sessions for staff on data analytics tools and techniques.

¢ Implemented a new dashboard that reduced reporting time by 40%.

Data Analyst Global Solutions Ltd. Jan 2020 - Dec 2022

¢ Conducted comprehensive market analysis to identify trends and opportunities for growth.
* Designed and maintained interactive dashboards using Tableau to visualize KPlIs.

* Performed data cleansing and validation to ensure accuracy in reporting.

* Collaborated with IT to enhance data architecture and streamline analytics processes.

e Generated monthly reports that informed senior management on operational performance.

e Participated in cross-departmental projects to align business strategies with data insights.

EDUCATION

Master of Business Administration, Data Analytics Specialization, Harvard University, 2014  Sep 2079 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: data analysis, predictive modeling, SQL, Tableau, Python, business intelligence

Awards/Activities: Recognized as Employee of the Year for outstanding contributions to business analytics.

Awards/Activities: Increased revenue by 25% through innovative data-driven marketing strategies.

Awards/Activities: Successfully led a project that improved operational efficiency by 15% through analytics.

Languages: English, Spanish, French



