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SUMMARY

Distinguished Business Analytics Consultant with over 10 years of experience in transforming complex data into actionable
insights. Expertise in leveraging statistical analysis and predictive modeling to drive strategic decision-making processes.
Demonstrated proficiency in utilizing advanced analytics tools and methodologies to enhance operational efficiency and
optimize business performance. A proven track record of collaborating with cross-functional teams to implement data-
driven solutions that align with organizational goals.

WORK EXPERIENCE

Senior Business Analyst Global Analytics Solutions Jan 2023 - Present

¢ Led the development of predictive models to forecast sales trends and customer behavior.

e Conducted comprehensive market segmentation analysis to identify key growth opportunities.
¢ Collaborated with IT to streamline data collection processes using advanced ETL tools.

¢ Presented analytical findings to C-suite executives, resulting in strategic realignments.

* Mentored junior analysts in best practices for data visualization and reporting.

¢ Implemented performance tracking metrics that improved project delivery timelines by 20%.

Business Analyst Data Insights Inc. Jan 2020 - Dec 2022

* Analyzed large datasets to identify trends and inform business strategy.

¢ Developed dashboards and reports using Tableau to visualize key performance indicators.
e Engaged with stakeholders to gather requirements and define project scopes.

« Facilitated workshops to enhance understanding of data analytics across departments.

e Utilized SQL for data extraction and manipulation to support analytical projects.

¢ Assisted in the implementation of a new CRM system that increased customer retention by 15%.

EDUCATION

Master of Science in Business Analytics, University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Data Analysis, Predictive Modeling, SQL, Tableau, Data Visualization, Stakeholder Engagement

Awards/Activities: Recognized as 'Top Analyst of the Year' for outstanding project contributions.

Awards/Activities: Increased client satisfaction scores by 25% through enhanced reporting tools.

Awards/Activities: Successfully led a team that reduced operational costs by 30% through data-driven insights.

Languages: English, Spanish, French



