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SUMMARY

Dynamic and results-oriented Business Analyst with over 10 years of comprehensive experience in transforming business

requirements into actionable solutions. Demonstrated expertise in leading cross-functional teams to enhance operational

efficiency and drive strategic initiatives. Proven ability to leverage data analytics and business intelligence tools to inform

decision-making processes and optimize performance metrics.

WORK EXPERIENCE

Senior Business Analyst Tech Innovations Inc. Jan 2023 - Present

Conducted extensive market research to identify emerging trends and opportunities.

Designed and implemented data-driven strategies that increased revenue by 25%.

Facilitated workshops with stakeholders to gather and document business requirements.

Utilized SQL and Tableau for data analysis and visualization purposes.

Developed comprehensive project plans and timelines to ensure timely delivery.

Led a team of junior analysts in developing solutions for client projects.

Business Analyst Global Solutions Ltd. Jan 2020 - Dec 2022

Analyzed business processes and identified areas for improvement.

Collaborated with IT to develop software solutions that enhanced user experience.

Prepared detailed reports and presentations for executive leadership.

Managed project budgets and timelines to ensure adherence to financial targets.

Trained end-users on new systems and processes, improving adoption rates.

Conducted risk assessments and developed mitigation strategies.

EDUCATION

Master of Business Administration, University of Chicago, 2012 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Data Analysis, Stakeholder Engagement, Project Management, SQL, Tableau, Business Process

Improvement

Awards/Activities: Recognized as 'Employee of the Year' for exceptional project delivery.

Awards/Activities: Championed a data analytics initiative that reduced costs by 15%.

Awards/Activities: Successfully led a cross-departmental team to implement a new CRM system.

Languages: English, Spanish, French


