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SUMMARY

Accomplished Business Analysis Trainer with extensive expertise in educating professionals on analytical methodologies

and tools. Demonstrated proficiency in delivering intricate training modules tailored to diverse audiences, encompassing

both novice and seasoned practitioners. Proven track record of enhancing organizational efficiency through strategic

training initiatives. Established a robust curriculum that integrates real-world scenarios and case studies, fostering an

immersive learning experience.

WORK EXPERIENCE

Senior Business Analysis Trainer Global Analytics Solutions Jan 2023 - Present

Designed and implemented comprehensive training programs for over 500 professionals.

Utilized advanced analytical tools, including Tableau and SQL, to enhance training effectiveness.

Conducted workshops that improved participant proficiency by 40%.

Collaborated with cross-functional teams to align training with organizational goals.

Developed assessment metrics to evaluate training outcomes and participant engagement.

Facilitated mentorship programs to foster continuous learning and skill enhancement.

Business Analyst Tech Innovations Inc. Jan 2020 - Dec 2022

Analyzed business processes to identify areas for improvement, leading to a 25% efficiency increase.

Collaborated with stakeholders to gather requirements for new software implementations.

Created detailed documentation and training materials for end-users.

Presented findings and recommendations to executive leadership.

Utilized Agile methodologies to enhance project delivery timelines.

Trained junior analysts on best practices in business analysis.

EDUCATION

Master of Business Administration, University of California, 2016 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Business Analysis, Training Development, Stakeholder Engagement, Agile Methodologies, SQL, Tableau

Awards/Activities: Awarded 'Trainer of the Year' for outstanding contributions to professional development.

Awards/Activities: Successfully increased training satisfaction scores to 95% within one year.

Awards/Activities: Developed a proprietary training module adopted company-wide.

Languages: English, Spanish, French


