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E-commerce Business Analyst

Dedicated Business Analysis Manager with significant expertise in retail operations and e-commerce analytics. Known for
leveraging data insights to optimize inventory management, enhance customer experience, and drive sales performance.
Proficient in utilizing various analytical tools and methodologies to inform strategic initiatives that align with business goals.
Demonstrates a strong ability to lead teams in executing projects that improve operational efficiencies and promote customer
satisfaction.

WORK EXPERIENCE

E-commerce Business Analyst | Retail Innovations Inc. Jan 2022 - Present

» Analyzed online sales data to identify trends and inform marketing strategies.

o Collaborated with cross-functional teams to optimize the user experience on e-commerce platforms.
« Developed inventory management systems that reduced stock-outs by 30%.

» Facilitated workshops to gather user feedback and drive continuous improvement in online services.
« Utilized A/B testing to assess the impact of website changes on sales performance.

« Created reports that tracked key performance indicators, enabling data-driven decision-making.

Business Analyst | Consumer Goods Corp. Jul 2019 - Dec 2021

o Conducted market research to identify consumer trends and inform product development.

» Collaborated with sales teams to develop strategies that improved customer engagement.

* Analyzed customer feedback to drive improvements in product offerings.

» Managed projects that enhanced supply chain efficiency, reducing costs by 15%.

» Developed comprehensive business cases for new product launches, ensuring alignment with market needs.

» Utilized data visualization tools to present insights to stakeholders, enhancing strategic discussions.

SKILLS

Retail Analytics E-commerce Optimization Data Visualization Inventory Management Market Research

Project Management

EDUCATION

Bachelor of Science in Marketing 2015 - 2019
College of Business

ACHIEVEMENTS

» Increased online sales by 20% through targeted marketing initiatives and website enhancements.
» Recognized for leading a project that improved customer satisfaction scores by 15%.

» Successfully implemented a new inventory system that reduced carrying costs by 25%.

LANGUAGES

English Spanish French



