M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Flooring Installer

Proficient Building Trades Worker with a specialization in flooring installation, bringing extensive experience in hardwood,
laminate, and tile flooring solutions. Demonstrates a thorough understanding of flooring materials and installation techniques,
ensuring durability and aesthetic appeal. Proven ability to manage multiple projects simultaneously while adhering to strict
deadlines. Recognized for exceptional customer service and attention to detail, leading to high client retention rates.

WORK EXPERIENCE

Flooring Installer | Flooring Experts LLC Jan 2022 - Present

« Installed various types of flooring, including hardwood, laminate, and tile.

» Conducted site assessments to determine flooring requirements and recommendations.
» Collaborated with clients to select suitable flooring options based on their needs.

» Executed precise measurements and cuts to ensure a perfect fit.

* Maintained a clean and organized workspace to promote safety and efficiency.

« Documented installation processes and maintained customer records.

Flooring Technician | Home Renovation Pros Jul 2019 - Dec 2021

o Assisted in the installation and repair of various flooring types.

« Performed inspections to ensure adherence to quality standards.

» Worked closely with contractors to coordinate flooring projects.

» Utilized advanced tools and techniques for efficient flooring solutions.
* Maintained detailed records of materials and labor for each project.

» Engaged with clients to provide updates and address concerns throughout the process.

SKILLS

Flooring Installation Customer Service Project Management Attention to Detail Team Collaboration Quiality Control
EDUCATION
Certificate in Flooring Installation 2015 - 2019

National Floorcovering Association

ACHIEVEMENTS

o Completed over 150 flooring projects with a 95% customer satisfaction rate.
» Awarded 'Best Flooring Project' by the Local Home Improvement Association.

» Implemented a new client feedback system that improved service delivery.

LANGUAGES

English Spanish French



