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(555) 234-5678
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michael.anderson@email.com

www.michaelanderson.com
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San Francisco, CA

SKILLS

¢ HVAC Systems

» Energy Efficiency

» Technical Troubleshooting
o Client Relations

» System Design

e Team Training

LANGUAGES
« English
e Spanish
e French

EDUCATION

DIPLOMA IN HVAC TECHNOLOGY,
TECHNICAL INSTITUTE

ACHIEVEMENTS

o Achieved a 95% customer satisfaction
rating through exceptional service.

* Reduced energy consumption for
clients by an average of 20% through
system upgrades.

* Recognized as 'Top Technician of the
Year' for outstanding performance.

Michael

ANDERSON

Highly skilled Building Trades Worker with a focus on HVAC systems, possessing
extensive knowledge of heating, ventilation, and air conditioning technologies.
Proven ability to design, install, and maintain HVAC systems in both residential
and commercial settings. Expertise in energy-efficient solutions, ensuring optimal
performance and cost savings for clients. Recognized for outstanding customer
service and technical troubleshooting skills.

WORK EXPERIENCE

HVAC TECHNICIAN

Climate Control Solutions

2020 - 2025

¢ Designed and installed HVAC systems for new commercial buildings.

e Conducted routine maintenance and emergency repairs on existing systems.
e Performed energy audits to recommend efficiency improvements.

e Collaborated with engineers to ensure compliance with building codes.

e Trained junior technicians on system installations and troubleshooting.

e Maintained accurate records of service calls and repairs performed.

INSTALLATION TECHNICIAN

Cool Air Systems

2015 - 2020

¢ Installed residential HVAC systems, ensuring proper sizing and placement.

e Conducted system diagnostics to troubleshoot issues and implement solutions.
e Educated clients on system operation and maintenance best practices.

e Utilized advanced tools for system installation and repair.

e Coordinated with contractors to integrate HVAC systems in renovation projects.

e Documented service history and maintained client communication.



