MICHAEL
ANDERSON

Building Services Engineer - Retail

. CONTACT Versatile Building Services Engineer with over 11 years of experience in the retail
industry, focusing on the management of building systems in high-traffic retail

R, (555) 234-5678 environments. My expertise includes HVAC, electrical, and plumbing systems, and | have
a proven track record of optimizing operational efficiency while enhancing customer
michael.anderson@email.com experience. | excel in project management, having led numerous renovations and new

Q San Francisco, CA store openings that align with corporate sustainability goals.

@ WORK EXPERIENCE

Building Services Engineer - Retail 2020-2023

© EDUCATION

Bachelor of Science in

Mechanical Engineering

Retail Solutions Inc.
Retail University

2012 « Designed and managed HVAC and plumbing systems for multiple retail stores
nationwide.
% SKILLS o Led projects that improved energy efficiency and reduced operational costs by 25%.

o Conducted regular assessments of building systems to ensure optimal performance.

* HVAC design . . .
g « Collaborated with store managers to implement solutions that enhance customer

e project management comfort.
energy efficiency « Trained maintenance teams on the latest technologies and best practices.
team leadership « Monitored project budgets and timelines to ensure successful project delivery.
customer service
) Assistant Building Engineer 2019-2020
compliance
ShopSmart Corp.
¥ LANGUAGES « Supported the maintenance and operation of building systems in a large retail chain.

o Assisted in the renovation of stores to improve energy efficiency and customer appeal.
* English

o Performed routine inspections and scheduled maintenance for HVAC and electrical

* Spanish systems.

* French « Provided technical support to store staff on building system issues.
» Documented maintenance activities for compliance and reporting.

« Participated in sustainability initiatives aimed at reducing environmental impact.

% ACHIEVEMENTS

» Recognized for achieving a 30% reduction in energy costs across multiple retail
locations.

o Successfully led a project that enhanced the customer experience through improved
building systems.

» Awarded 'Employee of the Year' for outstanding contributions to facility management.




