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SKILLS

EDUCATION

ASSOCIATE DEGREE IN FACILITY

MANAGEMENT, COMMUNITY COLLEGE

OF PHILADELPHIA, 2011

LANGUAGE

ACHIEVEMENTS

High-rise management•

Budget oversight•

Vendor coordination•

Safety compliance•

Team leadership•

Maintenance management•

English•

Spanish•

German•

Recognized as 'Top Building Manager' in
2022 by the National Association of

Property Managers.

•

Achieved a 90% or above rating in
annual tenant satisfaction surveys for

three consecutive years.

•

Successfully implemented energy-
efficient upgrades that reduced utility

costs by 18%.

•

Michael Anderson
H IGH -R I SE  BU I LD ING  MANAGER

Detail-oriented Building Manager with significant expertise in managing

high-rise residential buildings. Known for fostering strong tenant

relationships and ensuring the highest standards of building operations.

Demonstrates proficiency in budget management, vendor negotiations, and

maintenance oversight. Adept at implementing innovative solutions to

improve building efficiency and tenant satisfaction. Strong analytical skills

paired with an ability to lead diverse teams.

EXPERIENCE

HIGH-RISE BUILDING MANAGER

Skyline Properties

2016 - Present

Managed the operations of a 250-unit high-rise building, achieving a 99%

tenant satisfaction rating.

Developed and implemented a comprehensive maintenance program,

reducing service requests by 40%.

Oversaw an annual budget of $3 million, achieving a 15% cost savings

through efficient resource management.

Coordinated with vendors for building maintenance and upgrades, ensuring

timely project completion.

Conducted regular safety drills and training for staff, enhancing overall safety

compliance.

Facilitated resident meetings to address concerns and gather feedback on

building operations.

PROPERTY MAINTENANCE SUPERVISOR

Urban Living Solutions

2014 - 2016

Supervised maintenance operations for a portfolio of mid-rise buildings,

ensuring timely repairs.

Developed preventative maintenance schedules to enhance operational

efficiency.

Trained and mentored maintenance staff, improving team performance by

20%.

Managed vendor relationships for maintenance services, ensuring quality

and cost-effectiveness.

Conducted inspections to ensure compliance with safety regulations.

Implemented a digital tracking system for maintenance requests, improving

response time.


