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www.michaelanderson.com
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San Francisco, CA

SKILLS

o Tenant relations

o Community engagement
* Property inspections

e Lease management

* Marketing strategies

» Regulatory compliance

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS
MANAGEMENT, TEXAS STATE
UNIVERSITY, 2014

ACHIEVEMENTS

o Awarded 'Best Community
Engagement' by Local Property
Association in 2021.

» Increased tenant retention rates by
15% through enhanced engagement
initiatives.

o Successfully reduced vacancy rates

by implementing targeted marketing
campaigns.

Michael

ANDERSON

Results-driven Building Manager with a robust background in residential property
oversight and tenant relations. Expertise in developing and maintaining high-
quality living environments through proactive management and community
engagement. Proven ability to resolve tenant issues promptly, ensuring
satisfaction and retention. Strong organizational skills complemented by effective
communication and leadership capabilities. Committed to continuous
improvement and implementing best practices in property management to
enhance operational efficiency and tenant loyalty.

WORK EXPERIENCE

PROPERTY MANAGER
Cityscape Residential

2020 - 2025

¢ Managed a diverse portfolio of 300 residential units, achieving a 97% occupancy
rate.

e Implemented tenant feedback programs, leading to a 35% increase in satisfaction
ratings.

e Oversaw property maintenance, ensuring timely resolution of service requests.

e Conducted regular inspections to uphold property standards and safety
compliance.

¢ Facilitated community events that fostered resident interaction and engagement.

e Managed lease agreements and renewals, streamlining the process for tenants.

ASSISTANT BUILDING MANAGER

Parkside Management

2015 - 2020

e Supported the management of a 150-unit apartment complex, focusing on tenant
relations and satisfaction.

e Assisted in developing property marketing strategies that increased inquiries by
25%.

e Coordinated maintenance and repair tasks, ensuring timely completion.
e Maintained accurate records of tenant communications and service requests.
e Conducted market research to inform pricing strategies.

e Organized resident meetings to discuss property updates and gather feedback.



