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ANDERSON

Results-oriented Building Facilities Manager with extensive experience in the

hospitality industry, ensuring optimal operational efficiency and guest

satisfaction. Demonstrated success in managing hotel facilities, overseeing

maintenance programs, and implementing service improvements. Proficient in

budget management and resource allocation, with a strong focus on maximizing

profitability while maintaining high standards of quality and service.

WORK EXPERIENCE

FACILITIES MANAGER

Grand Lux Hotel

2020 - 2025

Managed all aspects of facility operations for a luxury hotel with over 300 rooms.

Implemented a comprehensive maintenance program that improved operational

uptime by 40%.

Oversaw renovation projects, ensuring minimal disruption to guest services.

Developed and enforced safety protocols, resulting in a 50% decrease in

accidents.

Collaborated with department heads to optimize resource allocation and enhance

guest satisfaction.

Conducted regular facility inspections to ensure compliance with health and safety

standards.

ASSISTANT FACILITIES MANAGER

Riverside Resort

2015 - 2020

Supported facility management operations for a resort with extensive recreational

amenities.

Assisted in the development of a guest feedback system to identify facility

improvement areas.

Coordinated with vendors for timely maintenance and repairs of facilities.

Participated in sustainability initiatives that reduced water usage by 20%.

Maintained accurate records of facility operations and maintenance schedules.

Trained staff on best practices for facility maintenance and guest safety.

hospitality facilities•

operational efficiency•

guest satisfaction•

budget management•

leadership•

safety compliance•

English•

Spanish•

French•

Achieved a 95% guest satisfaction

rating during peak seasons.

•

Recognized as Employee of the Month

multiple times for outstanding service

delivery.

•

Successfully reduced operational

costs by $300,000 through efficiency

initiatives.

•
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