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SKILLS

EDUCATION

BACHELOR OF ARTS IN HOSPITALITY

MANAGEMENT, CORNELL UNIVERSITY

LANGUAGE

ACHIEVEMENTS

Hospitality Training•

Service Excellence•

Curriculum Development•

Customer Feedback•

Team Collaboration•

Performance Monitoring•

English•

Spanish•

German•

Increased guest satisfaction scores by
30% through targeted training initiatives.

•

Recipient of the 'Outstanding Trainer'

award in 2020.
•

Successfully launched a brand loyalty

program that enhanced repeat visits.
•

Michael Anderson
BRAND  STANDARDS  TRA INER

Dedicated and results-driven Brand Trainer with a wealth of experience in

the hospitality industry, specializing in enhancing brand standards and

service excellence. Proven expertise in designing and delivering training

programs that elevate the customer experience while ensuring brand

fidelity. Strong focus on developing training curricula that align with

organizational goals and customer expectations.

EXPERIENCE

BRAND STANDARDS TRAINER

Elite Hospitality Group

2016 - Present

Designed comprehensive training programs for over 300 hospitality staff.

Utilized customer feedback to continuously improve training content and

delivery.

Conducted service excellence workshops that improved guest satisfaction

ratings by 20%.

Facilitated training sessions that emphasized brand values and service

standards.

Collaborated with management to integrate training into performance

evaluations.

Monitored training outcomes to assess effectiveness and areas for

improvement.

CUSTOMER EXPERIENCE TRAINER

Luxury Resorts International

2014 - 2016

Developed training modules focused on enhancing brand experience for

guests.

Trained staff on brand standards and customer interaction strategies.

Implemented role-playing exercises to increase engagement and retention.

Analyzed guest feedback to refine training approaches.

Facilitated team-building workshops that promoted collaboration and service

excellence.

Created a brand ambassador program to recognize outstanding service.


