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PROFILE

Accomplished Brand Trainer with a comprehensive background in retail and

customer service training, specializing in enhancing employee performance

and brand representation. Demonstrated success in designing and delivering

training modules that elevate brand awareness and customer engagement.

Proficient in utilizing a blend of traditional and digital training techniques to

meet diverse learning needs.

EXPERIENCE

BRAND TRAINING MANAGER

Retail Innovations Ltd.

2016 - Present

Oversaw the development and execution of training programs for a network of

200 retail locations.

Utilized customer feedback to tailor training content to real-world scenarios.

Implemented a mobile training application that increased accessibility for staff.

Conducted quarterly training assessments that resulted in a 20% improvement

in customer service ratings.

Facilitated train-the-trainer sessions to ensure consistency across locations.

Collaborated with HR to integrate brand training into onboarding processes.

SENIOR CUSTOMER EXPERIENCE TRAINER

Service Excellence Group

2014 - 2016

Developed training modules focusing on brand values and customer

interaction techniques.

Monitored training effectiveness through participant surveys and performance

metrics.

Designed interactive workshops that increased participant engagement by

35%.

Established a mentorship program to support new trainers.

Analyzed training outcomes to provide actionable insights to management.

Led initiatives that improved brand perception in customer feedback by 15%.

MA

Retail Training•

Customer Engagement•

Leadership Development•

Performance Metrics•

Workshop Facilitation•

E-Learning•

English•

Spanish•

French•

Achieved a 95% satisfaction rate in

training evaluations from participants.

•

Recognized as 'Trainer of the Year' for

three consecutive years.

•

Successfully launched a brand

awareness campaign that increased

sales by 30%.

•


