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PROFILE

Dynamic Brand Educator with extensive experience in the luxury goods

sector, specializing in enhancing customer relations through tailored

educational programs. Possesses a profound understanding of consumer

psychology and brand storytelling, which fosters deeper connections

between brands and their clientele. Proven ability to conceptualize and deliver

engaging content that not only informs but inspires, utilizing a variety of

platforms including in-person training and digital media.

EXPERIENCE

LUXURY BRAND EDUCATOR

Prestige Brands Ltd.

2016 - Present

Developed bespoke training programs for luxury brand representatives,

enhancing product knowledge and customer engagement.

Conducted in-store demonstrations and workshops, increasing customer

satisfaction scores by 35%.

Collaborated with marketing teams to create cohesive brand narratives for

training materials.

Utilized CRM systems to track engagement and tailor follow-up training

sessions.

Analyzed customer feedback to refine educational content and delivery

methods.

Facilitated cross-departmental meetings to align brand vision and educational

strategies.

BRAND EDUCATOR

Luxury Goods International

2014 - 2016

Implemented training programs that resulted in a 20% increase in sales

performance among retail staff.

Created engaging multimedia presentations to enhance learning experiences.

Conducted competitor analysis to ensure training materials were industry-

leading.

Organized high-profile events that showcased brand offerings and educational

content.

Developed partnerships with external trainers to enhance program offerings.

Monitored and reported on training outcomes to senior management.

MA

Luxury branding•

Customer engagement•

Training facilitation•

Market analysis•

Presentation skills•

Content creation•

English•

Spanish•

French•

Increased brand loyalty metrics by 40%

through targeted educational initiatives.

•

Recognized for excellence in training

delivery at the Annual Luxury Brand

Summit.

•

Successfully launched a new training

program that reduced onboarding time

by 50%.

•


