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SUMMARY

Dynamic and results-oriented Branch Manager with a proven track record of driving sales growth and operational efficiency

within the financial services sector. Expertise in developing and implementing strategic initiatives that enhance customer

satisfaction and increase profitability. Skilled in leading diverse teams, fostering a culture of accountability, and ensuring

compliance with regulatory requirements.

WORK EXPERIENCE

Branch Manager First National Bank Jan 2023 - Present

Oversaw daily operations, ensuring adherence to company policies and regulatory standards.

Implemented targeted marketing strategies, resulting in a 20% increase in new customer acquisitions.

Managed a team of 15 employees, providing coaching and performance evaluations to enhance productivity.

Utilized CRM systems to track customer interactions and improve service delivery.

Developed and executed training programs that improved staff capabilities and customer engagement.

Analyzed branch performance metrics to identify areas for improvement and optimize operational processes.

Assistant Branch Manager Community Savings Bank Jan 2020 - Dec 2022

Supported branch operations by managing daily tasks and assisting the Branch Manager.

Facilitated customer service training sessions to enhance staff interaction skills.

Conducted regular audits to ensure compliance with banking regulations and internal policies.

Monitored sales performance and provided actionable insights to improve branch profitability.

Collaborated with marketing teams to launch community engagement initiatives.

Acted as a liaison between the branch and corporate offices for policy implementation.

EDUCATION

Bachelor of Science in Business Administration, University of California Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Leadership, Financial Analysis, Customer Relationship Management, Compliance, Strategic Planning,

Team Development

Awards/Activities: Achieved the highest branch customer satisfaction score in the region for three consecutive years.

Awards/Activities: Increased branch profitability by 30% through effective cost management and service

enhancements.

Awards/Activities: Recognized as 'Manager of the Year' for outstanding performance and leadership excellence.

Languages: English, Spanish, French


