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SUMMARY

Dynamic and results-oriented banking professional with over 10 years of progressive experience in branch operations and

customer relationship management. Proven track record in driving sales growth and enhancing customer satisfaction

through strategic initiatives. Expertise in assessing client needs and delivering tailored financial solutions that align with

organizational goals. Demonstrated ability to lead teams in high-pressure environments while maintaining compliance with

regulatory standards.

WORK EXPERIENCE

Senior Branch Banking Officer First National Bank Jan 2023 - Present

Oversaw daily operations of the branch, ensuring adherence to policies and procedures.

Developed and implemented strategic sales plans to achieve quarterly and annual targets.

Trained and mentored staff on customer service excellence and product knowledge.

Managed client portfolios, providing personalized banking solutions to enhance client loyalty.

Analyzed branch performance metrics to identify improvement areas.

Collaborated with regional managers on compliance audits and risk assessments.

Branch Banking Officer Community Trust Bank Jan 2020 - Dec 2022

Engaged customers to understand their financial needs and recommend suitable products.

Processed loan applications and conducted credit assessments to mitigate risks.

Implemented marketing strategies to increase branch visibility and customer engagement.

Resolved customer inquiries and complaints promptly, maintaining high satisfaction levels.

Coordinated community outreach programs to enhance brand awareness.

Maintained accurate records and reports for regulatory compliance.

EDUCATION

Bachelor of Science in Finance, University of Michigan Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: customer relationship management, sales strategy, risk assessment, team leadership, compliance,

operational efficiency

Awards/Activities: Increased branch sales by 25% within the first year of leadership.

Awards/Activities: Recognized as Employee of the Year for outstanding customer service.

Awards/Activities: Successfully reduced operational costs by 15% through process optimization.

Languages: English, Spanish, French


