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SKILLS

* Quality Control

* Regulatory Compliance
» Continuous Improvement
» Statistical Analysis

e« Team Collaboration

e Training
LANGUAGES
« English
e Spanish
e French
EDUCATION

BACHELOR OF SCIENCE IN
BIOTECHNOLOGY, UNIVERSITY OF
FLORIDA

ACHIEVEMENTS

» Achieved a 15% increase in product
quality ratings through effective
quality management.

o Led a team that successfully reduced
customer complaints by 30% over two
years.

* Implemented a quality tracking system
that improved reporting accuracy by
40%.

Michael

ANDERSON

Strategic Biotechnology Quality Assurance Manager with a comprehensive
understanding of regulatory frameworks and quality management systems. Over
12 years of experience in ensuring compliance and enhancing product quality
across biotechnology and pharmaceutical industries. Demonstrates a strong
ability to lead quality assurance initiatives that promote operational excellence.
Recognized for developing innovative solutions to complex quality challenges,
resulting in improved product safety and efficacy.

WORK EXPERIENCE

QUALITY ASSURANCE MANAGER

NextGen Biotech

2020 - 2025

e Managed the quality assurance department, ensuring compliance with industry
regulations.

e Developed and implemented quality policies and procedures to enhance product
integrity.

e Conducted quality audits and inspections to ensure adherence to standards.
e Collaborated with production and R&D teams to resolve quality issues.
e Trained employees on quality management principles and practices.

e Utilized statistical methods to analyze quality data and drive improvements.

QUALITY ASSURANCE ASSOCIATE

BioMed Industries

2015 - 2020

e Assisted in the development of quality control procedures and documentation.
e Conducted testing and evaluation of products to ensure compliance.

e Maintained records of quality inspections and test results.

¢ Participated in the investigation of quality complaints and deviations.

e Supported the implementation of corrective actions to address quality issues.

e Engaged in regular training to stay updated on quality standards.



