M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Billing Manager

Meticulous billing accountant with a comprehensive understanding of financial operations and regulatory compliance. Expertise in
managing end-to-end billing processes and ensuring accuracy in financial reporting. Proven ability to leverage technology for
enhanced billing efficiency and accuracy. Strong analytical skills facilitate the identification of discrepancies and the
implementation of corrective actions. Committed to fostering a collaborative work environment that promotes high standards of
service and accountability.

WORK EXPERIENCE

Billing Manager | Financial Services Corp. Jan 2022 - Present

» Oversaw all aspects of billing operations for a financial services firm.

« Managed a team of billing professionals to ensure compliance and accuracy.
» Developed and implemented billing policies to enhance operational efficiency.
» Analyzed billing data to identify trends and improve processes.

« Coordinated with internal departments to resolve billing issues promptly.

* Prepared detailed reports for senior management on billing performance.

Billing Associate | Insurance Solutions Inc. Jul 2019 - Dec 2021

» Processed insurance claims and managed billing for policyholders.

» Maintained accurate records of billing transactions and payments.

o Communicated with clients to address billing inquiries and concerns.
» Assisted in the reconciliation of accounts and monthly statements.

« Utilized billing software to track and manage client accounts.

» Participated in training sessions to enhance billing knowledge and skills.

SKILLS

Financial Operations Regulatory Compliance Team Management Billing Software Data Analysis Reporting

EDUCATION

Master of Accounting 2015 -2019
University of Accounting

ACHIEVEMENTS

» Achieved a 30% reduction in billing cycle time through process reengineering.
» Recognized for excellence in managing complex billing scenarios.

o Successfully led a project that improved client satisfaction ratings by 25%.

LANGUAGES

English Spanish French



